
 

THE FOLLOWING TERMS AND CONDITIONS ARE INCORPORATED INTO AND FORM PART OF QUOTE NO. 

DATED   	 	 (THE “QUOTE”) BETWEEN THE MASTERS GROUP VENTURES INC. OPERATING AS MASTER PAINTING  

AND RENOVATIONS (“MASTER PAINTING AND RENOVATIONS”) AND                                       (THE “HOMEOWNER(S)”)  

FOR THE WORK TO BE CARRIED OUT AT     	 	 	 	 (THE “RENOVATION”). THESE TERMS AND  

CONDITIONS FORM A BINDING CONTRACT BETWEEN THE HOMEOWNER(S) AND MASTER PAINTING AND RENOVATIONS.  

1. The Homeowner(s) acknowledge(s) that all invoices for deposits, materials and services to be provided under the Quote are payable immediately 
upon presentation by Master Painting and Renovations, and the Homeowner(s) agree(s) to make all such payments without set-off or deduction of 
any kind whatsoever.  

2. Master Painting and Renovations is not responsible for any permits that may or may not be required for the Renovation. Obtaining any and all 
necessary permits is the sole responsibility of the Homeowner(s). This does not include electrical, plumbing, or gas permits as Master Painting and 
Renovations red seal trades will provide their own permits.  

3. Master Painting and Renovations guarantees the accuracy of their Quote once the Quote has been read, agreed upon and signed by both Master 
Painting and Renovations and the Homeowner(s), subject to the terms and conditions set out in this Paragraph 3. If the cost of the Renovation 
exceeds the cost in the Quote, Master Painting and Renovations will be responsible for covering the additional cost, subject to the following 
limitations: a) There are some things you just can’t plan for. Master Painting and Renovations is not responsible for any additional costs which are the 
result of defects or complicated factors which would not have been revealed by a surface-level inspection on the part of Master Painting and 
Renovations, defects or other factors which will result in costs in addition to the Quote include, but are not limited to, electrical and/or plumbing that 
is not up to code, plumbing that is not up to code that gets punctured during the reno, buried junction boxes, do-it-yourself repairs undertaken by the 
Homeowner(s) related to plumbing and/or electrical, inner coat delimitation, pet urine stains discovered on sub-flooring, damage to sub-flooring 
surrounding toilets as a result of concealed leaks, mold and/or mildew discovered inside walls, lack of insulation discovered on exterior walls, 
concealed rodent infestation, uniquely located sewage and/or water lines, uniquely located ventilation and primer foundation missing from the ceiling 
texture;  

b) Master Painting and Renovations is not responsible for any additional costs associated with electrical improvements that become necessary in 
order to accommodate the Renovation. The Homeowner(s) acknowledge(s) and agree(s) that any costs associated with upgrading electrical 
capabilities will be the sole responsibility of the Homeowner(s) and will be in addition to the cost in the Quote; and  

c) From time-to-time, material costs do fluctuate. Master Painting and Renovations is not responsible for additional costs associated with an increase 
in the pricing for materials, and any such costs will be payable by the Homeowner(s) in addition to the costs included in the Quote.  

4. Inappropriate behaviour towards any of our employees or trades such as yelling or swearing at them will not be tolerated. Master Painting and 
Renovations has the right to stop the project and send an invoice for any work completed to date, even if the project is not complete.  

5. Please ensure to have your pets away from the construction zone, as well have them someplace safe so that they can not escape the home. Our 
trades leave the front door open sometimes as they are working near the door, or are bringing multiple loads of materials into the home.  

6. For a period of one (1) year following the completion of the Renovation, Master Painting and Renovations will warrant all labour and material and 
correct any related defects for free (the “Master Painting Warranty”), subject to the following limitations:  

a) The Master Painting Warranty is only applicable to materials that are recommended and supplied by Master Painting and Renovations. Any 
materials chosen by the Homeowner(s) contrary to the advice and recommendation of Master Painting and Renovations, will not be covered by the 
Master Painting Warranty;  

b) The Homeowner(s) expressly acknowledge(s) and agree(s) that Master Painting and Renovations recommends Dulux brand paint. Should the 
Homeowner(s) instruct Master Painting and Renovations to use an alternative brand of paint that in Master Painting and Renovation’s opinion is not a 
premium product, the Homeowner(s) will be solely liable for all labor and costs associated with remedying paint defects including, but not limited to, 
peeling, blistering and/or chipping;  



 

c) Master Painting and Renovations will not be responsible for remedying issues that resulted from conditions beyond the reasonable control of 
Master Painting and Renovations and/or any acts or omissions of the Homeowner(s), including but not limited to, alterations made to the Renovation 
by the Homeowner(s), negligence on the part of the Homeowner(s), failure to properly maintain the Renovation and/or damage from wear and tear 
that would be expected to occur during the normal course of use, including without limitation, cosmetic scratches, dents or comparable and 
reasonably expected damage;  

d) The Master Painting Warranty is limited to the cost of the Quote; and 
e) Any claims under the Master Painting Warranty must be received by Master Painting and Renovations within one (1) year of the completion of the 
Renovation.  

7. Any warranty used for a defective material or installation will be remedied one time. Master Painting and Renovations is not liable for a second 
warranty for the same material, or installation.  

8. I understand all of the materials that I have agreed to on the Final Quote. If I do not understand what a material is, I will ask my Project Planner for 
a picture of it, or description of it.  

9.The warranty of all materials is dictated by the manufacturers of such materials. Ie. Moen faucets, Floform formica counters, or Tyee windows. 
Please ask for specific warranty information per material that you require. Please ask for any cleaning instructions if you are unsure of how to clean a 
material.  

10. The Master Painting Warranty is the sole and exclusive warranty provided to the Homeowner(s). No other express warranty, written or verbal, 
applies.  

11. Master Painting and Renovations is not liable for any damages that occur to the home or person(s) from any parts that are not supplied by Master 
Painting and Renovations.  

12. A final invoice will be emailed or mailed to the home owner once Master Painting and Renovations has all their material and labour invoices 
gathered. This means that the final invoice may not be sent to the home owner in a timely manner, if the home owner would like an invoice sooner 
they may request one. Master Painting and Renovations reserves the right to send a final invoice for the project anywhere between the day of 
completion, and up to one year after completion.  

13. These terms and conditions, together with the Quote, constitute the entire agreement between Master Painting and Renovations and the 
Homeowner(s) and supersede all previous communications, representations and agreements, whether oral or written, between Master Painting and 
Renovations and the Homeowner(s) with respect to the Renovation.  

Signature(s):  

X____________________________________________ 

Material deposit required: 


